Arizona Care Network Care.Wallet

Innovation to Drive Healthcare Transformation
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An Innovation Hub for Joint Venture Partners
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Innovations

Provider Rewards Program | programmatic population health model | predictive risk algorithm

ACN Care.Wallet for providers | Care Wallet for Patients & Families



Primary Community Facility/
Care Specialists other

6,000 Providers

& A ACN At-a-Glance

325,000+

Value-Based Lives

1J 3) DIVERSE VALUE-BASED Care locations
-)) ) statewide

CONTRACTS

Quality outcomes achieving

)) 541 Million
. .

otal Medical Cost Savings

 Medicare
 Medicaid

« Commercial

* Direct to Employer
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The Quadruple Aim

Our Foundation, Our Values

Improve population health Enhance the
with quality care patient experience

\.I

Reduce costs Improve provider satisfaction




Healthcare’s Burning Platform

@
ﬂ Providers Need: ‘ Patients Need:

= Access to actionable data » Access to their personal data

= Visibility into patient care across » Access to high quality, efficient,
the continuum timely care

= Relief from administrative burdens » Care coordination among

= A better provider experience multiple providers

= A more efficient administrative
process

» A better patient experience



Physician Burnout

= Administrative burden: Up to 70% of
time spent on paperwork

» (Challenges balancing patient care
and customer expectations

= Shift to pay-for-performance
models

» Qutdated third-party payment
system

= Long revenue cycle
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How Can ACN Help?

From ACN 2018 Provider Satisfaction Survey

Please, give us:

e Clear Metrics

* Data Transparency

* Performance Insights

* Accurate & Timely Payment

But DON’T increase our administrative burden
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Innovation That Treats What Ails

L\]I Providers Most

Relief from administrative burdens

A ework L_|
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Cards in deck: 14

25/100

ACN Care.Wallet

Blockchain innovation:

» |ncentivizes aligned behaviors

» Anytime access to Provider Reward Program
metrics

= Timely, transparent, actionable data to
Improve care

= Convenient notification — info in one
location, always at hand

» Leading indicator of VBA success
= Redeem incentives, gainshare with Care.Coin
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‘& Clinical outcomes 5/25
Hypertension 2127 /21 0/5
Alc control 254/72 5/10
Statin therapy 2 86/127 0/5
Depression 2141/ 362 0/5

B Preventive visits 2184 / 265 15/15

il In-network care coordination 20/25
Network Target 2150/ 383 0/5
Trend Improvement 2 573 /1574 20/20

'@ Transitional Care 0515
Transitional Care (3 days) & 7/48 0/75
Transitional Care (7 days) & 11/48 0/75

.*. Patient satisfaction 88% 5/10

Boost My Scores
“w
“

PROPRIETARY AND CONFIDENTIAL

Rewards P

® 4 ’Foimaryibs/\
(@ 483.70

PROJECTED REWARD

Unearned reward Q) 1,245.75
Quarterly allocation (@) 1,729.45
Q. @ 165
Per Member Per Quarter

Nomberctatibitediives + 3
COmposgt-e_svt;t;r-e_ ................. 55/100
High-Risl; Medlcare ------------- @ o (0)

Attributed lives x PMPQ x Performance + HRM x 50
533 x 1.65 x 55% + 0 x 50 = 483.70

Boost My Scores

ACN Care.Wallet Views

il Verizon LTE 3:06 PM o .
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Coins S

Amount to redeem

2270.62 Al

You will receive

$2,270.62

)



7/18
Care.Wallet
Launch

9/16/2019
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ACN Results

12/1/18

75%
practice
adoption 2019

Provider adoption provides

. ‘ foundation for patient

experience transformation

10/18 first 12/31/18
Care.Coin Usage
drop exceeds

80%
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Innovation That Improves the

L\]I Patient Experience

Digital member & provider affiliation program

gy
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Bringing Value to our Stakeholders
Care.Wallet for Patients features

= ACN ldentification Card and Payer Affiliation
» Link to N Compass Concierge services
» Link to MyAZDoc or provider finder services

= Appointment Card & Self-Referral

» Drives referrals directly into highest performing practices, network
facilities, improving care coordination, patient experience

» Facilitation through N Compass, ACN centralized referral team

" Transportation Card — supported by Lyft and Uber
» Pre-paid transportation to select network groups and facilities



HAYFT
Torso & Arms

Head & Neck

Torso & Arms

Abdominal
& Pelvic

Legs & Feet
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Care.Circles Notifications Home Care. Coins Care. Vault
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How Are You
Feeling Today?

9/16/2019

In Development Today

BOOK A RIDE

T
Dr. H|

Tomorrow, Sat Jan 31

Dr. Harold 8:00 AM
Cardiology
Johns Hopkins Hospital 575 Eagle Dr...

Tomorrow, Sat Jan 31

)", Dr. Honor 10:00 AM
=/ Ophthalmology
Johns Hopkins Hospital 575 Eagle Dr...

4D Dr. Harry, Florida Hospital Water
€D Dr. Himon, Florida Hospital Water

Q Dr. Holiman, Johns Hopkins Hospital ()
105km

Q Dr. Holiman, Johns Hopkins Hospital ()
105km

Q Dr. Holiman, Johns Hopkins Hospital ()
105km

Q Dr. Holiman, Johns Hopkins Hospital ()

VO
SN

Transportation

BOK A RIDE

Choose appointment

Appointment
|Em~.u Appaintment, Doctor, Clinic, Address

Today, Sat Jan 31

Dr. Harold 8:00 AM
Cardiology [ _Ponding... ]
Johns Hopkins Hospital 575 Eagle Dr...

Dr. Harold 8:00 AM
Cardiology
Johns Hopkins Hospital 575 Eagle Dr...

Tomorrow, Sat Jan 31

Dr. Harold 8:00 AM
Cardiology
Johns Hopkins Hospital 575 Eagle Dr...

Dr. Harold 8:00 AM
Cardiology
Johns Hopkins Hospital 575 Eagle Dr...
#® @ @ 2
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Family Notifications Home Care Coins Care Vault

Appointments

will Sketch = 9:41 AM 4 100% -

Guidelines

You reported dizziness and weakness

You might be suffering from &
and/or Dehydration

ADA Recommendations:
Take a dextrose (sugar) tablet
Drink a glass of juice or milk
Then rest a while (15 minutes)
© Eat something like fruit or a sandwich

Consume plenty of fluids and keep track of
your fluid intake

Contact your provider if symptoms persist

® 2 B <

CareCircles  Notifications Home Care.Coins Care. Vault
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Patient
Education
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Dr. Joseph Smith

Pediatrician
P * ke ok
Address

550 S Rosemary Ave, West Palm Beach,
FL, United States

Relations history

October 1, 2017 - Bill ready for payment
October 1, 2017 - Bill received

Shared cards

Clinical records for Sep 28, 2017
Clinical records for Sep 1, 2017
Laboratory results for Sep 1, 2017
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The Future Care.Wallet for Patients

S

~» Scheduling

il (<o)

October 15, 2017

Available hours

Average duration of visit 1 hour

Your visit

u New

O
£) Followup (V]
O

a4 Referal

Schedule Appointment

(\
—

J

Clinical

Chronic diseases
Preventive
Episodic
Wellness

Quality measurement

Administrative

Appointments
Referrals
Eligibility
Enrollment

Customer service

Financial

Bills and payments

Reconciliation and
adjustments

Cost comparison and
discounts

Financial Analytics

Digital tokens

Technical

Integration end points
System extensions
Event handling
Machine learning

Specialized algorithms



Tell a different
healthcare story with
Care.Cards

Sasha’s Journey

Network

Arizona Care G



Harry Ralph M.D.
Primary Care
Last visit March 2

John Hopkins Hospital
28 Kacey Mountains, Phoenix, AZ 85007

Month and Day
April, 26

Request Care.Service Help

9:00 AM 9:30 AM
11:30 AM 12:30 PM

4:00 PM

Your estimated cost $25

The cost will be charged from your wallet
at the end of the month.

Appointments

Fast and easy way for Sasha to schedule

an appointment through her Wallet. Her

Care coordination team will find her the
perfect option within minutes

A L=




Book a ride

=

Summary of your ride

Pick up time

011119, 8:30 AM

Sasha also receives a ride card, which
Destination - In Network Harriet Ralph MD She uses to take her Son Raymond to

Distance 12 miles

the doctor

Estmated arrival time 9:25 AM

Total estimated cost 50 SOLVE

Your cost 0 SOLVE




Prescriptions

~*

' After the pediatrician checks ‘
Raymond, he gives him a
prescription.

Prescriptions

! \




How Are Your Feeling Today?

The pediatrician notices in the
How Are Your Feeling Today
(HAYFT) Card that Raymond isn't
getting any better and refers him
to a specialist.




Referrals

Doctor Referral Options

Mike Williams M.D. Immunologist

QOasis Hospital
750 N 40th St, Phoenix, AZ 85008

Month and Day

April, 21

Sasha picks an appointment option
that works best for her and Raymond,
and the appointment is confirmed
instantly!

9:00 AM

1:30 PM
Month and Day
April, 25

9:00 AM

Your estimated cost $50

The cost will be charged from your wallet
at the end of the month.




) L

Thank you for allowing
us to share our
innovation journey!
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A Better State of Care

C én??[ﬁ?@{zHg;h Network ‘ % Dignity Health"




