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SVHP Aim

The SVHP Mission Statement

Empowering health care 

delivery that ensures patients 

get the right care, at the right 

time, in the right place.
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Design by Intention

Exceed 

Quadruple Aim 

F2F

Meetings

Use of Data Protocols

Cross Boundary 

Spanners

Our Theoretical Model
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Timing

PAC
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Proof: URAC Standards at a glance
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Desktop Review Submission Summary

• The numbers

• 229 documents

• 1,583 pages of annotated evidence

• 1,098 individual annotations

• Every mandatory and scored element -supporting evidence 

• A final double-check.
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Submitted Documents Example: MD

Quality Improvement –

After-Hours Access Policy Work
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Submitted Documents Example: CIN

Identifying and Addressing 

Barriers to Care 
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Why URAC?

• Defend the model 

• Roadmap to promote compliance

• Quality accountability

• Strategic Advantage



URAC Q&A

Shawn Griffin, MD, 

President and CEO

URAC


