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Objectives

Name 3 ways in which IT can be 
applied to the patient 
experience

Describe at least one way to 
engage the community digitally



Consumerism 
or patient 

care?

• Improving patient experience is not simple. As 
well as effective leadership and a receptive 
culture, trusts need a wholesystems approach 
to collecting, analysing, using and learning from 
patient feedback for quality improvement. 
Without such an approach it is almost 
impossible to track, measure and drive quality 
improvement. (NHS, 2019)

• What consumers really want to understand is 
what the care experience will be like. (Press 
Ganey, 2019)



Inpatient care



Patient portal



Interacting in 
a digital world



Making care 
convenient

https://www.walgreens.
com/pharmacy/

https://www.walgreens.com/pharmacy/


Virtual visits 
and moving 

care out of the 
hospital

• https://www.ochsner.org/

https://www.ochsner.org/


Coordinating care across disparate systems
https://onlinecare.com/index.html

https://onlinecare.com/index.html


Engaging the 
community

• https://www.conehealth.com/

https://www.conehealth.com/


Key 
takeaways

Consumers 
expect digital 

access to 
healthcare

IT gives you 
access to the 

entire 
community

Creativity and 
ease of use 

are 
paramount 

considerations

Build your 
brand
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