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Past Use of TeleHealth

• Physician Hands On

• Labor Intensive

• Expense

• Poor Documentation

• After Hours Pager Driven
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TeleHealth

• Tele-education

• Teleconsult

• Telepractice

• Teleresearch



Present Use of TeleHealth

• Initial cost, but low daily cost for provider

• Multiple caregiver us

• Easy access and 24/7 access

• Better documentation

• Less travel time for patients/family

• Lower cost patients/family

• Less day missed of school and work





2018 Healthcare Focus

“Don’t think population health, think 
population management and the 
tools necessary to manage the 

health of those individuals.”

Brian Sanderson

National Managing Principle

Healthcare Services - Crowe













La Maestra’s TeleHealth Program

• ENT TeleHealth Visits

• Asthma TeleHealth

• Medical Management

• Teleradiology

• Telemental Health

La Maestra TeleHealth Visits for 2017 138 Visits for 
ENT and Asthma Telemedicine

TeleHealth Medication Manager  106 Visits



SUCCESS STORY

➢Outcomes
- Decrease No-shows to specialty appointments 

50% to 13.3%

- Increased patient and staff satisfaction – Patient 

satisfaction surveys after each visit

- Better utilization of resources – lower no show rate

and better utilization of specialty appointment



Success Story

➢Sustainable if
- Both visits billed on the same day could be 

reimbursable

- Connection and/or technology fees would be 
billable

- Originating site get some kind of reimbursement 
without PCP present



Challenges for TeleHealth
in Pediatrics

• Laws

• Reimbursement

• Workflow

• Liability

• Cross State Issues

• Cost

• Quality

























































The Future of Pediatric TeleHealth

• Greater acceptance – Patient and Providers value 
payments vs volume cost savings for all

• Nurse-On-Call phone transition to Video Quality 
Monitoring with Big Data Access 24/7 & Holidays

• ED/Urgent Care/Office overflow programs

• Regionalization improves efficiency and quality

• Face to face vs face to computer

• Medical Home seamless data/record flow














