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US Healthcare Spending

Centers for Medicare & Medicaid Services’ - CMS Feb 2017

Total health care spending for 2016 
reached nearly $3.4 trillion

U.S. health care spending is projected 
to reach nearly $5.5 trillion by 2025

US health care spending to reach 
nearly 20% of GDP by 2025



Worldwide Health Predictions

Source – IDC, Nov 2016

• By 2018, there will be a 
doubling of ransomware 
attacks on healthcare 
organizations

• By 2019 there will be a 50% 
increase in the use of robots 
to deliver medications, 
supplies, and food 
throughout the hospital 
(IDC)

• By 2019, over 40 % of 
organizations will use IoT-
enabled biosensors

• By 2020, care plan 
adjustments will be made in 
real time with cognitive/AI 
using data from wearable 
devices, resulting in 20% 
more patients being 
engaged in their health

• By end of 2018, payers will 
have saved $1 billion 
globally through 
implementation of robotic 
process automation (RPA) 
tools, skillsets and process 
reengineering



Drivers for Healthcare IT Investment

Source – IDC, Nov 2016

Digital Transformation:
Technology-centric 
Transformation Altering 
Business and Society  

Everything, Everywhere: 
The Rise of Computer-
based Intelligence 

Disruptive Fault-lines: 
Security, Privacy, and 
Regulation

Connected Conflict: 
Convergence of 

Technology and Privacy

The Perfect Storm: 
Increased Illness Burden

Convergence of Mobile, 
Social, and Sensors

DRIVERS



Digital Transformation Of Healthcare

Today’s Healthcare
Integrated Healthcare

Collaborative Healthcare

Transformative Healthcare

• Culture of best-practices

• Stand-alone IT

• Best of breed

• Fragmented systems

• Integrated EMR, HER, PMS, CPOE

• Real-time alerts

• HIE/improved access to data

• Tight linkage between physicians & 

hospitals in different provinces

• Care collaboration

• Regional, state and national RHIOS, 

NHIN

• Patient access to data

• Population Healthcare

Management

• Personalized evidence based 

clinical decision support

• Patient engagement

• Make Your Business Interoperable
• Secure Data and Systems
• Empower a More Efficient Workforce
• Foster trust in innovative technologies as an enabler of a new healthcare paradigm
• Cultivate the Right Partners to be "digital-future ready” 



Next Generation IT Infrastructure Speeds Innovation

Agile, Responsive, Digital and Incident free



Expected Outcomes…

Within an enterprise and across enterprises and 
geographies, computer systems talk to one another

Patient-centered data is more easily accessible, 
efficiently linking clinical, administrative and financial 
data

Better patient outcomes and error avoidance

Lower hospital and health care system operating 
costs



Introducing GAVS – Enabling Digital Transformation

Identity Access Mgmt., Risk & Compliance 

Zero Incident FrameworkTM

End User/ App 
Services 

Datacenter 
Services

Security 
Services

Software Quality Assurance
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Real-time 
Performance 
Monitoring

GAVel

Predictive 
Analytics

Desktop-as-a-
Services 
(DaaS)

IT Operations 
Automation

Cloud 
Transformation 

& Release 
Mgmt.

GCare zDesk zMan zIrrus

Cloud 
Assessment

Cloud 
Transformation

Hybrid Cloud 
Mgmt.

Analytics 



Zero Incident Enterprise 
Powered by Smart Machines, Automation & DevOps

Set of interconnected tools that proactively detects impactful events
in advance and thereby preventing incidents from happening

Zero Incident FrameworkTM (ZIF) consists of following components:

GCare - Instrumentation and Real User monitoring 
application 

GAVel – Predictive Analytics engine

ZIF zDesk – Virtual Desktop as a Service

zMan – IT Process Automation Platform

zIrrus – DevOps Platform



A 100-year-old US agency offering social 
service and mental health programs to all New 

Yorkers

Improvement in uptime 94% to 
99.9%

Incident reduction from 1.8 pupm
to 0.8 and 40% cost savings 
annually

Shift Left from 0% to 25%

FCR from 45% to 80%
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Thank You
guru.bhoopala@gavstech.com


