salesforce

Transform the Home Healthcare Experience

Erik Wagner Jennifer Budurka
Senior Director, Global Provider Strategy Principal Solution Engineer
Salesforce, Healthcare and Life Sciences Salesforce, Healthcare and Life Sciences




Forward-Looking Statement

Statement under the Private Securities Litigation Reform Act of 1995

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any
of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking
statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or
service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for
future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts
or use of our services.

The risks and uncertainties referred to above include - but are not limited to - risks associated with developing and delivering new functionality for our
service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth,
interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible
mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our
employees and manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com
products, and utilization and selling to larger enterprise customers. Further information on potential factors that could affect the financial results of
salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most
recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the Investor Information
section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.




Today’s Takeaways S

e Explore the challenges around care management and onsite scheduling
for home healthcare organizations

e Learn how to coordinate caregiver activities in the field with a live
demonstration

e Understand how Trailblazers are improving the home health experience







Thailblazena

iIn Healthcare and Life Sciences
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Growing Demand for Home Healthcare

Medicare Part A & Part B Average Payment Per Day

One day of home healthcare is about:

o 1/3 of the cost of a skilled nursing facility

Cost Per Day

* 8% ofthe costof a hospital visit

Hospital Skilled Nursing Facility Home Care
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Source: Partnership for Quality Home Health Care analysis of MedPac data presented in March 2011 Report to Congress: Medicare Payment Policy; Medicare & Medicaid Statistical Supplement, 2010 Edition




Challenges Connecting With Home Healthcare Patients

Your Organization Your Patients

Patient Experience Gap

Siloed Systems | Faster Support

Fragmented Collaboration | Expect Smarter Services

Limited Mobile Access ' Seek Personalized Care



Today's Systems are Built for Transactions

Episodic Data

Siloed Information

Disconnected

Traditional
Engagement




Systems Must be Built for Relationship:

EpisodicData @ /= » Patient Story
Siloed Information .» Collaboration

Disconnected «=ausunsnsndp Connected

Traditional / | Personalized
Engagement P Relationships
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Streamline Home Care Delivery Across The Care Continuum

Connected

Dispatchers

Conpected
Health Providers

' Connected ¥ d
Sikilled Care e e
Coordinators P

Conr_wected
Patients



Empower Care Team And Caregiver Collaboration

on a Mobile-First Platform

Connect Your Entire Workforce

Bring together care coordinators, dispatchers, and
fleld providers on a single platform

Intelligent Scheduling and Optimization

Automate resource scheduling based on skills,
availability, and location to optimize onsite services

Innovative Offline-First Mobile Experience

Empower mobile employees with clinical and non-
clinical information and update goals in real-time

Trusted & Secure .

Access Control, Encryption, Inte ropera ble
Audit, HIPAA, HITRUST, Partll HL7, FHIR

CDISC, EDI

EHR Procedure Requests - (0}
Obsenvations - (0)

EHR Care Plans - (0)
= Show Actions



Digital Channels for Home Healthcare Coordination

Engage patients across every digital channel to improve care outcomes

AccountLoglin

Online Self-Service, Secure

o Social Customer Service Chat
Communities

Messaging

Appointment Notifications Schedule Visits, Secure Engage Patients Guide Patients through
& Rescheduling Care Team Interaction & Care Networks Web & Mobile App Experiences




Demonstration

Jennifer Budurka
Principal Solution Engineer, Salesforce




Streamline Home Care Delivery on a Single Platform

Connect care coordinators, dispatchers, and therapists

Melinda Jack Tracy
Care Coordinator Dispatch Planner Physical Therapist

» Complete patient view * Optimize scheduling * Easily update status

* Track care plan progress * Real-time insight  Task tracking on any device

* Intuitive collaboration tools » Care team collaboration » Access key information




Trailblazer Spotlight




“Salesforce is the bulletproof choice to
leverage technology and innovation to ensure

we don’t lose track of a patient.”
\V4v: RIS john Driscoll, CEO, CareCentrix

CareCentrix Uses Health Cloud to Help

Patients Heal at Home

Challenge

Inconsistent patient engagement and
management during hospital-to-home
transitions

Organizational silos between patients,
providers, and insurers

Lack of visibility into gaps in care

HomeBridge is a Service Mark of CareCentrix

Solution

HomeBridgesw platform, built on Health Cloud,
provides a complete view of the patient

Connects provider and caregiver networks,
including doctors, nurses, pharmacists, and
family members

Drives collaboration and visibility that enables
better outcomes, lower costs, and readmission
reduction

@ Health Cloud
The CareCentrix program
achieved:

40%

YOY reduction in 90-day
readmissions

S88M

Cost savings over four years

95%

Patient recommendation




St. Francis Health System of Hawaii and Salesforce
Creating Healthy Communities for Seniors and Caregivers

Designing a vibrant environment to prevent
readmissions and promote good quality of life

* Blending medical and social models to capture
clinical and non-clinical activities

» Creating a one stop shop for information, assistance, and
navigation

» Building a mobile and scalable platform to align seniors,
caregivers, and families

1 St. Fraucis

% HEALTHCARE SYSTEM OF HAWAII

A Legacy of Caring for Hawaii’s People




Visit our Website
————

Complete the Trail
T

Watch the Demo
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